MASTER SHORT-TERM RESIDENTIAL LEASE, HOUSE RULES, LIABILITY WAIVER & CANCELLATION
AGREEMENT

PROPERTY OWNER / LESSOR: Samer |. Hassaballa

PROPERTY ADDRESS: Maadi Nile View Apartment, Maadi Stars Towers, Tower 3A, Floor 12,
Suite #5, Cairo, Egypt

STATUTORY LEGAL & SECURITY COMPLIANCE NOTICE

This tenancy is strictly regulated under the Egyptian Civil Code and Egyptian Ministry of
Interior / National Security Directives for short-term rental properties. The Lessor (Samer I.
Hassaballa) reserves the absolute right of immediate property entry and contract termination
without judicial warning or prior notice in any case of statutory non-compliance, unverified
identity credentials, or unauthorized conduct on the premises.

1. RESERVATION OVERVIEW & PROPERTY ASSIGNMENT

e Lead Guest Name:

e Check-In Date & Time: //2026 (3:00 PM)

e Nationality & ID/Passport:

e Check-Out Date & Time: //2026 (11:00 AM)

¢ Contact Phone & Email:

o Selected Pricing Tier: [ ] Standard Firm / Semi-Strict [ ] Non-Refundable Rate



+ Assigned Property Unit: Maadi Nile View Apartment, Maadi Stars Towers, Tower 3A,
Floor 12, Suite #5, Cairo, Egypt

e Authorized Occupancy: Adults: [ ] Children: [ ] (Max Capacity: 6 Guests Total)

2. STATUTORY GUEST IDENTIFICATION & LEGAL VERIFICATION REQUIREMENTS

In accordance with Egyptian National Security regulations, Civil Status Law, and local police
compliance mandates (Qism El-Shorta / Tourism Police), unit keys and digital access codes will
not be issued prior to full receipt and verification of official government-issued identification for
every occupant:

¢ Non-Arab Foreigners: Passport + Valid Egyptian Entry Visa/Stamp for all adult occupants
(Cohabitation proof: Not required)

» Egyptian Citizens: Valid National Identity Card ( sog8)l 09 | asln,) or Egyptian
Passport (Cohabitation proof: Mandatory - Official Egyptian State Marriage Certificate)

e Arab/GCC Nationals: Valid Passport + Egyptian Entry Visa/Stamp (Cohabitation proof:
Mandatory - Official Home Country Marriage Certificate or Family Booklet alile// ,is9.)

e Mixed Parties (Egyptian + Foreigner): Foreigner Passport + Visa; Egyptian National
ID/Passport (Cohabitation proof: Mandatory - Officially Notarized Marriage Certificate
OR Valid, Signed Orfi / Customary Contract detailing full legal identities)

+ Submission Requirements: Digital copies of all documents must be submitted to the
Lessor prior to check-in and presented to building management/security (bawwab) upon
arrival.



+ Enforcement Notice: Failure or refusal to provide required statutory documentation
prior to or upon arrival constitutes a guest default, resulting in immediate denial of entry
and reservation cancellation with zero refund entitlement.

3. COMPREHENSIVE BOOKING, PRICING TIERS & REFUND POLICY
3.1 Pricing & Cancellation Tier Matrix

e Firm/Semi-Strict Rate (STANDARD OPTION): Standard Base Rate. 100% Cash Refund for
cancellations > 30 full days prior to check-in; 50% Cash Refund between 14 and 29 full
days; 0% Cash Refund < 14 full days.

e Non-Refundable Rate (DISCOUNTED OPTION): 10%-15% Nightly Discount. 100% Non-
Refundable upon booking confirmation (subject only to the 48-Hour Grace Period
below).

48-HOUR FREE CANCELLATION GRACE PERIOD: Any booking qualifies for a 100% full cash
refund if written cancellation is received within 48 hours of initial booking confirmation,
provided the reservation was created at least 14 days prior to scheduled check-in.

3.2 Refund Processing Matrix (Firm / Semi-Strict Tier)

e 230 Days before Check-in: 100% Cash Refund processed within 5-7 business days.

¢ 14 to 29 Days before Check-in: 50% Cash Refund OR 75% credit applied toward a future
booking (valid for 6 months).

e < 14 Days before Check-in: 0% Cash Refund (Host discretion credit offered for verified,
force-majeure emergencies only).

3.3 Date Modifications & Travel Insurance



Schedule modifications submitted > 14 days prior to arrival will be accommodated
without penalty, subject to calendar availability.

Guests are strongly advised to secure independent travel insurance covering unexpected
flight disruptions or medical emergencies.

4. HOUSE RULES, OCCUPANCY REGULATIONS & IMMEDIATE EVICTION TERMS

Maximum Occupancy Limits: Total overnight occupancy must never exceed the
registered capacity (maximum 6 individuals). Unregistered guests are strictly prohibited.

Day Visitors Policy: Non-overnight daytime visitors are permitted between 8:00 AM and
10:00 PM only, pre-cleared with the Lessor and registered with building security.

Parties & Public Nuisance Prohibited: Commercial photography, subletting, loud music,
parties, and noisy gatherings are strictly forbidden. Quiet hours are enforced daily
between 10:00 PM and 8:00 AM.

Strict Interior Non-Smoking Policy: Smoking of cigarettes, cigars, shisha, or e-cigarettes
is strictly prohibited indoors. Smoking is permitted exclusively on open-air balconies and
terraces. Interior smoking triggers an automatic $200 USD odor elimination fee.

lllegal Activities: Possession of illicit substances, illegal weapons, prostitution, or actions
violating Egyptian Civil/Penal codes result in immediate eviction without refund and
reporting to local Police / Tourism Police.

5. PROPERTY MAINTENANCE, DAMAGE LIABILITY & UTILITY DISCLAIMERS

Unit Condition Acceptance: Primary Guest acknowledges receiving the property,
furniture, appliances, and fixtures in clean, undamaged condition.



+ Financial Responsibility: Primary Guest accepts full financial liability for any damage,
breakage, missing items, or stained furniture billed at full real-time retail replacement
value.

* Extraordinary Deep-Cleaning Fee: Units returned in excessively soiled condition
requiring specialized cleaning will incur an additional minimum fee of $100 USD (or
equivalent in EGP).

¢ Municipal Utility Disruptions Exemption: Lessor shall not be held liable for temporary
outages in public municipal utilities (electricity grid power cuts, water authority
shutdowns, internet outages, or elevator service repairs) beyond Lessor's direct control.

6. ASSUMPTION OF RISK, INDEMNIFICATION & LIMITATION OF LIABILITY

¢ Assumption of Risk: Primary Guest and occupants voluntarily assume all risks associated
with occupying the premises, including personal injury or property damage.

+ Personal Belongings Protection: Lessor assumes zero responsibility for lost, stolen, or
damaged personal valuables, cash, jewelry, or electronics.

¢ Indemnification & Hold Harmless: Primary Guest agrees to defend, indemnify, and hold
harmless Lessor (Samer |. Hassaballa), building management, and staff from any claims
arising out of Guest's stay or negligence.

7. IMMEDIATE EMERGENCY RIGHT OF ENTRY & LEASE TERMINATION

Lessor or authorized building personnel retain the right to enter the premises immediately
without prior consent in cases of emergency maintenance threats (water leaks, gas smells),
suspicion of illegal activities, noise complaints, or failure to submit required statutory security
documentation.

8. GOVERNING LAW & JUDICIAL JURISDICTION



This Agreement is governed in full alignment with the laws of the Arab Republic of Egypt. Any
legal disputes arising under this tenancy shall fall under the exclusive jurisdiction of the
competent courts of Cairo, Egypt.

9. LEGAL EXECUTION & BINDING ACCEPTANCE

By affixing signatures below, or by completing a reservation payment / clicking "Agree &
Continue" digitally, the Primary Guest certifies that they have read, understood, and
unconditionally accepted all terms and house rules.

PRIMARY GUEST / LESSEE:

e Full Printed Name:

e Passport / National ID No.:

¢ Signature & Date:

LESSOR / PROPERTY OWNER:

¢ Name: Samer |. Hassaballa

¢ Property: Maadi Nile View Apartment, Maadi Stars Towers, Tower 3A, Floor 12, Suite #5

¢ Signature & Date:




